
 

 

M Resolution Scheduling Process FAQ 
 

When is the next release of dates? 
  
The next release will occur online on our website only on October 16, 2024 (releasing April 2025 
dates for Brandon). Future releases will always be online on our website only on the third Wednesday 
of the month (e.g., November 20, December 18, etc.). 
  
How will the new online release process work? 
  
Dates will be made available on Brandon’s online calendar on our website [link] at 10:00am the day of 
the release (e.g., October 16, 2024). If you wish to secure a date, you must fill out an online form 
available on the website and type in the form a list of dates both parties are available to mediate. You 
must fully fill out the online form, including all the necessary information, to be eligible to receive a 
date. You will then be notified within 48 hours if you receive a date.  
  
Where can the online form be found and filled out? 
  
The online form will be made available on the Mediation Scheduling page on our website. The form 
will be found near Brandon’s availability calendar.  The form will look like this and should be easy to 
find and fill out.   
 

 
 
https://mresolution.com/mediation-scheduling/brandon  

https://mresolution.com/mediation-scheduling/brandon
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How is the form to be filled out and what information will it be asking for? 
 
The form will ask for the following information: 

• Mutually agreeable date(s) the parties are interested in reserving that match with the dates 
available on the calendar 

• Full names of the matter being mediated and all parties involved in the matter 
• Full names of all counsel handling the matter and service list and information 
• Agreed-upon fee split (default 50-50 or pro rata) 
• Estimated number of employees involved (for multi-plaintiff, class, and PAGA cases) 

 

 
  
Why is the pre-release process changing? 
  
The release process is changing so that we can better serve our customers and provide you with a 
better and easier way to reserve dates. We’ve received feedback from many of you that the current 
release process has been challenging. We want to say we are sorry for any challenges you have 
encountered and for the frustration, and we appreciate you sharing your feedback. Based on your 
feedback, we have improved the release process to make it easier and more reliable. We appreciate 
your grace and patience as we implement a better system and process to accommodate this demand. 
 
Why is the new process all online?   
 
The online process will be significantly more efficient and reliable than the current process.  Our old 
process (and the process most mediators use) involves a very inefficient exchange of multiple emails. 
With the traditional process, attorneys, paralegals, and legal assistants regularly email us asking for 
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dates of availability. We then respond to these emails one by one, often simply to confirm there are no 
dates available during the time requested. This is because dates are usually snatched up within 48 
hours of a release. Thus, we field scores of requests each month asking for dates that are no longer 
available. This is frustrating for you and for us. And even if you are able to hold a date, the 
confirmation process typically requires a number of back-and-forth emails to confirm the date, which 
often delays the confirmation process.   
 
The new online process will allow you to communicate to us through a single form on a set day every 
month (the third Wednesday) and for us to quickly confirm whether you received a mediation date or 
not (within 48 hours).  Once the mediation dates available for the month being released are confirmed, 
the online calendar will reflect that there is no additional availability, making it easy for you to see 
whether dates are available. If you visit our website and the calendar shows no dates available, you 
will know there are no dates available until the next release.  If there is a cancellation and a date 
becomes available, it will appear on the online calendar.         
  
How do you determine who gets a date?  
  
We typically get 80 to 100 requests each month for a limited number of dates available on the 
calendar. Simply put, there are far more requests for dates than there are available dates. Our 
proprietary reservation system considers the types of cases, the number of requests received, the size of 
the cases (number of employees involved), the dates of availability, and an element of first-come-first-
served to determine who secures a date. For example, our system will consider whether your office 
received a date in the prior release and will prioritize those who requested but did not receive a date in 
the prior month(s). We do our best to equitably share dates across multiple law firms to ensure 
everyone gets a chance to mediate with us.     
  
What is the hack or the trick to getting a date?   
 
This is simple.  Have all the information required for the form ready to go (including all the dates you 
and opposing counsel are available to mediate) on the third Wednesday of every month, then log in at 
10:00am, and get your form submitted!   
 
Why are we changing the process?   
 
At M Resolution, we are committed to reimagining mediation and making the experience better for all 
involved. We believe our new release process will be a simpler, easier, and more reliable way to 
secure a mediation date.  If you are having any trouble or have feedback on this new system, please let 
us know. We appreciate your business and your input.   


